Privacy Policy

Last Updated: 11/08/2025
Spotlight Estates Ltd (“we”, “our”, “us”) is committed to protecting your privacy and handling your personal information in a transparent and lawful manner.

This Privacy Policy explains how we collect, use, and protect your information when you use our serviced accommodation services and website.



1. Information We Collect

We may collect the following types of information:

· Personal identification details – Name, address, email address, phone number, date of birth, nationality, and ID documents (where required for legal compliance).

· Booking details – Dates of stay, number of guests, property preferences, and special requests.

· Payment information – Card details and billing address (processed securely via our payment providers).

· Website usage information – IP address, browser type, pages visited, and cookies (see Section 7).

· Correspondence – Any communication you send to us by email, phone, or via booking platforms.



2. How We Collect Your Information

We collect information when:

· You make a booking through our website or a third-party platform (e.g. Airbnb, Booking.com).

· You contact us via phone, email, or online forms.

· You visit our website (cookies and analytics).



3. How We Use Your Information

We process your personal data to:

· Manage and confirm bookings.

· Process payments.

· Meet legal and regulatory obligations (e.g. record-keeping, guest identification if required by law).

· Communicate with you before, during, and after your stay.

· Improve our services and website.

· Handle customer service queries and disputes.



4. Legal Basis for Processing

We process your personal information under the following lawful bases:

· Contract – to perform our agreement with you (e.g. booking a stay).

· Legal obligation – to comply with the law (e.g. tax reporting, ID checks if required).

· Legitimate interests – for the operation and improvement of our business.

· Consent – where you have agreed to marketing communications.



5. How We Share Your Information

We may share your data with:

· Payment processors (secure card handling).

· Booking platforms you use to book our properties.

· IT service providers (e.g. website hosting, email services).

· Legal and regulatory bodies if required.

We will never sell your personal data to third parties.



6. International Transfers

Some third-party providers may store your data outside the UK. Where this occurs, we ensure appropriate safeguards are in place, such as Standard Contractual Clauses or UK adequacy decisions.



7. Cookies

Our website uses cookies to improve functionality and analyse visitor behaviour. You can control or disable cookies through your browser settings.



8. Data Retention

We will only keep your personal information for as long as necessary to fulfil the purposes for which it was collected, including any legal, accounting, or reporting requirements.



9. Your Rights

Under UK data protection law, you have the right to:

· Access the personal data we hold about you.

· Request correction or deletion of your data.

· Object to or restrict processing of your data.

· Request data portability.

· Withdraw consent for marketing communications.

To exercise your rights, contact us at: info@spotlightestates.co.uk


10. Security

We take appropriate technical and organisational measures to protect your personal data against unauthorised access, use, alteration, or disclosure.



11. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with the updated date above.



12. Contact Us

If you have questions about this Privacy Policy or how your data is handled, please contact:

Spotlight Estates Ltd
Email: info@spotlightestates.co.uk
Phone: 07740765879
Address: 6 Clover Dale, Goole, DN14 6DW
